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1.
Context



Universitat Oberta de Catalunya



� B2 level learners have studied English for years but are 
not able to produce spontaneous speech

� Some learners have never had a conversation in their 
TL

� Few mobility oportunities for online students 

� Large numbers of students (approx 5000 each 
semester)

CONTEXT



2.
Framework



TANDEM LANGUAGE LEARNING
Teletandem (Vassallo & Telles 2006)
Tandem exchanges mediated by videoconferencing

• Akiyama 2014, 2017 – Corrective feedback

• Sheuer & Horgues 2020- Corrective feedback

• Cappellini 2016, 2017 –  Scaffolding – socio-interactionist

• El-Hariri & Renner 2017 – Sequences of Non-understanding

• Oskoz & Gimeno 2019 - Engagement and attitude -Appraisal Theory

sustainability of tandem partnerships can be an issue
O’Dowd & Ritter 2006; Chotel & Mangenot 2011;Zourou & Loiseau 
2013;Malerba 2015



Setting up tandem partnerships (teachers)

◦ Finding partners

◦ Tools
◦ Common space

TANDEM Challenges 

Social Networks

◦ Sustainability

◦ Safety

During the tandem exchange (students)

◦ Sustainability

◦ Time difference

◦ What to talk about! (avoidance, 
misunderstandings)

◦ Anxiety



� LMOOC (Martin-Monje & Barcena, 2014)

Challenges
◦ Personalization

◦ Feedback

◦ Lack of interaction with other students

Massive is an opportunity 
in a tandem context!

LMOOCs 



3.
Objectives



OBJECTIVES
◦ Designing tandem dynamics: sustainability and engagement
◦ Turning contact with native speakers into meaningful 

practice and eventually language learning
◦ Giving support for learner autonomy development
◦ Global citizenship and intercultural competences

◦ Address logistics issues 
◦ Put forward a “non-monogamous” tandem model



tandemMOOC

▸ 6 week course 
▸ Level: B1/B2 upwards,  EFL/ELE

▸ Learning objectives:
▹ Learner strategies for online 

speaking interaction with a 
native speaker

▹ Speaking skills (Spanish / 
English)

▹ Intercultural Competence

★ Designed as a complementary course 
to provide speaking practice

https://mooc.speakapps.org

Appel, C. & Pujolà, J.T. (2021). Designing speaking interaction in 
LMOOCs: An eTandem approach. ReCALL, 33 (2),161-176. 

https://mooc.speakapps.org/


4.
Learning 
Environment







learning units

   Learning strategies 

                



tandemMOOC TOOLS



Roulette Tandem: Waiting room



Roulette Tandem



 YouChoose Tandem



 YouChoose Tandem



5.
Dyad 
configuration



� Mass Roulette sessions (Zoom)
� Roulette Tandem: Connect on the hour
� Once you meet other participants arrange for a 

YouChoose Tandem
� Telegram Channel



6.
Task Types



� spot the difference

� problem solving

� role play

� free conversation

tandem pre-task

� Remind students of 
tandem set-up:

✔ designed to help 
each other

✔ use both languages

Pre-Task Task in 
English

Task in 
Spanish









 





4.
Tasks Topics



2024 weekly topics



5.
Facilitations 
dynamics



Noticeboard 

Forums

Telegram channels



7.
Feedback & 
metacognition





8.
Gamification





9.
Preliminary Study 
Results



POST Questionnaire



SUCCESSFUL  PARTICIPATION

Summary of participation in tandemMOOC: most successful learners of Spanish  (Appel & Pujolà 2023)

st1 st2 st3 st4 st5 

Tandems 24 25 12 15 16

Total speaking 
time 13:32 19:34 13:05 08:45 11:47

N of partners 10 12 6 8 5



Study on participation 
(Appel & Styles, forthcoming)

Indicators of individual performance:

▸ Total number of tandems
▸ Length of tandem conversation
▸ Number of different partners

Using individual students as a unit of analysis

Indicator of pair performance: 

▸ Total number of tandems

Using pairs of students as a unit of analysis

Correlation with: 
● Age
● Gender
● Task type
● Tool
● TL
● Self-reported anxiety scores

Correlation with: 
● Age combination
● Gender combination
● Task type
● Tool
● TL combination



Preliminary results (Appel & Styles, forthcoming)

Individual learners

Learners do more tandems if

▸ they have more partners 
▸ do tasks that do not require to ‘act’ 

Older participants generally do more tandems

Sustained Tandem Pairs

Number of tandems increases with: 

▸ Use of YouChoose tool
▸ Learners being different ages
▸ Longer tandems

Sustained pairs across editions:

▸ students are older.



Students’ comments

To meet people and have the 
opportunity to practice different 

situations, traditions and life 
habits. I was able to talk about 
their lives, their countries and 

their attitudes. Very very 
interesting.

The opportunity to meet 
people from all over the 

world and ask them about 
their way of life.

It’s wonderful to connect to people from 
other countries and talk to them.  It’s not 

like going to class, it’s much more 
natural. You can just laugh at your 
errors and it’s ok because it’s not a 

problem for communication. 

The opportunity to find tandem 
partners in a pleasant and safe 

environment. 



7.
Conclusion
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▸ Explore implementing non-static partners

▸ Age as a determining factor for level of participation



TANDEM PARTICIPANTS
Formal Education

(Partially 
Integrated)

Formal Education
(Optional)

Independent 
Learners

Formal Education
(Fully Integrated)

tandemMOOC
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http://mooc.speakapps.org/
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